
A monthly look at what’s new and
what’s coming for the Webex platform

Resource to help you make 
the most of Webex
https://www.essentials.webex.com/ 

What's New In Room OS

File sharing” and “Whiteboard sharing” are
settings are separated

Support folded hands’ reaction
and gesture recognition

Know More

Webex Users now can use folded hand's 
reaction and gestures to interact with other 
participants

Separate file sharing and
whiteboard sharing in x-org
settings

Know More

What’s new in Webex and Apple partnership

What’s New in Webex Calling

What’s New in
September 2024
What’s New in
September 2024

What’s New in Webex Suite Meetings Platform

VIMT/CVI Cross Tenant Join 

Know More

Share control bar can be dragged
to another monitor screen

Know More

Users with multiple monitors would like 
to fully utilize their screen space: 
sharing one screen while doing controls 
on the other.

Control Hub Setting for Move
Meeting defaults

Know More

Apple Vision Pro: In-Meeting
Chat Support
Apple Vision Pro users can now use in-meeting chat 
during their Webex meetings 
• Allow users to easily start the in-meeting chat
• Allow users to pop-out in-meeting chat window with 
pop-out icon & place it on the infinite canvas
• Support in-meeting chat notifications
• Follow in-meeting chat host policies & cross-org 
policies if any similar to other clients

Apple CarPlay: Calling & Contacts
support

Make Call Forwarding Indicator
More Obvious

With this update, a call forwarding banner is displayed 
across all tabs, and users can easily edit the forwarding 
destination or turn off call forwarding quickly.

Add Call Park Extensions to
Configure Layouts in CH
Add Call Park Extensions to
Configure Layouts in CH

Host can assign sign language interpreters 
Adds more enhancements to Configure 
Layouts / Templates

Hunt Group Call BusyHunt Group Call Busy

New call routing option “Divert calls when all 
agents are busy or the hunt group is 
busy

Service Numbers: Support LGW
and Non-Integrated CCPP

PSTN Providers want to be able to designate 
numbers as Service Numbers so they can bill 
appropriately for them

MoH Enhancements: Expanded
MoH Repository Size and Playlists

Webex Calling administrators can create an organization 
level playlist with multiple media files and assign the file 
to one or more Webex Calling locations

Start screen share with macOS
Share Picker
In addition to joining meetings from Apple CarPlay, 
Webex iPhone users can now use Webex on Apple 
CarPlay to access your recent calls and access 
contacts

Join Teams meeting hosted by other tenants with 
VIMT
Gives a similar VIMT user experiences & features 
when joining any Teams meeting from other 
businesses (B2B) instead of WebRTC Direct Guest 
Join

Webex Whiteboard in E2EE
Meetings

Know More

Seamless whiteboarding in end-to-end encrypted 
meetings (E2EE) with message layer security 
(MLS). 

Table Mic Pro Support on
the Room Bar

Know More

The Room Bar will now support up to 1 Table
Mic Pro

Airplay PIP Pincode

Know More

AirPlay pin will now appear in a small pop-up

3rd Party Touch for Dual
Screen Systems

Know More

Dual Screen room deployments now support a 
Single Touchscreen device.

With this Control Hub setting, 
organizations can choose the best default 
setting that suits their needs

In addition to joining meetings from Apple CarPlay, 
Webex iPhone users can now use Webex on Apple 
CarPlay to access your recent calls and access contacts

Get to know the Webex Beta Program

Know More

Before: File sharing and Whiteboard sharing are entangled together

After: separated as they should be

macOS Share Picker

Know More Know More Know More

Know More Know More Know More

Be among the first to explore what is coming from Webex. You will get to use features and play 
around with new releases before anyone else. All you need to get started is a Webex account.


