
A monthly look at what’s new and
what’s coming for the Webex platform

Resource to help you make 
the most of Webex
https://www.essentials.webex.com/ 

What's New In RoomOS

What’s New in December 2024

QR code scanner within Webex App
(Android Only)

Android users with a work profile policy 
enabled on their phones try to scan a 
QR code with their mobile devices, it 
does not work, and the Webex Android 
app does not open for quick pairing.

Did you know?

AI Generated Vidcast

Unleash the power of Vidcast's new AI Vidcast Generation feature 
and transform your static .PDF and PowerPoint files into captivating 

videos with seamless, content-accurate narration.

Remote Access
Remote Access allows the admin to interact with the device 
UI from Control Hub as if the admin is in the room from the 
point of registering the device to Control Hub. Remote Access 
will work on both RoomOS and MTR devices. 
Use cases can be, but aren’t limited to, the following:
• Getting the code from the last step in an MTR deployment
• Drawing up meeting zones and configuring the mic
• Testing UI Extensions and Macros

AI Assistant in Webex on devices
Use the AI Assistant in Webex meetings on your device to 
quickly “Catch me up” or ask, “What are the action items?”

Once the AI Assistant meeting summary is on, anyone in the 
meeting can send prompts. 

Post meeting, a full AI generated meeting summary with 
action items will be available in Webex or via email.

Cabled Content Previews
Room Navigators will now support snapshot previews 
of connected sources via cable, enhancing your 
content sharing experience. 

Book ahead & other calendaring
enhancements
Enables ad hoc bookings to start at any available 
time throughout the current day, not just the 
present moment. This works both inside and 
outside the room

Group and Speaker
Provide the full room context with a group view and 
close-up of the active speaker at the same time, 
breaking down barriers for remote participants.

Text & Emojis in Whiteboarding
You can now add text and emojis from your RoomOS 
device.

Companion Mode
Layout Improvements

Screen Lock for MTR
This enhancement supports PIN lock in MTR mode 
when the device is used a personal device. 

Microsoft Teams Join Button
Teams button will be updated to try to give a better 
dialing experience by reducing complexity.

Default will be VIMT as the preferred joining 
method, and WebRTC as secondary method.

Did you know?

December Theme on RoomOS Devices

What’s New in Webex Suite
Meetings Platform

What’s New in Webex Control Hub

What’s New in Webex Calling

Assign cohosts when scheduling or editing an
upcoming meeting (Android)
Edit cohost roles for the invitees of your upcoming 
scheduled

Playback and Download of Native Call
Recording via Control Hub
If you're a Control Hub administrator and a 
compliance officer, you can now play and download 
recordings directly from Control Hub. However, if 
you're an administrator but not a compliance 
officer, you can’t listen or download these 
recordings. If the administrator permits, end users 
can still manage their own recordings within the 
Webex App or User Hub.

Customize the columns on the user page
Customers want the ability manage and customize 
the columns displayed in the User List View in Con-
trol Hub

Add a company homepage to Vidcast
Your organization can have a dedicated company 
homepage that will replace Home as a default 
homepage for all Vidcast users in your organization. 

Calling Dock : Deskphone
Control Mode
This feature will allow users to pair/unpair with their 
provisioned deskphone and then make or pick-up 
deskphone calls. 

Multi Line on Mobile
This feature enables support for multiple lines on 
Webex App for mobile

Guest Calling Support with
Webex Calling

Streamlines customer communication by simplifying 
the process of customers reaching out to your 
Sales, Support, and other Business-to-Consumer 
(B2C) communication needs directly through 
click-to-call from organization’s web browser

Get to know the Webex Beta Program

Know More

Be among the first to explore what is coming from Webex. You will get to use features and play 
around with new releases before anyone else. All you need to get started is a Webex account.

December Theme on 
RoomOS Devices

Did you know?

Know More Know More Know More

Know More Know More Know More

Multi Line Entry Point in
the Dialpad

Line ID Selection


