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04th Jan 2025 
 

“SERVITIZATION EXCELLENCE PROGRAMME for HP INDIA SALES PVT LTD”  
09th to 11th January 2025 

 
Dear Participant, 
 
Congratulations on your nomination to the Programme!  
 
On behalf of IIMB and my colleagues at Executive Education, I extend a very warm welcome to you! 
 
The Faculty Programme Director for this programme is  
 

i) Prof. YLR Moorthi (Marketing), his profile can be viewed at  
https://www.iimb.ac.in/user/100/y-l-r-moorthi  

 
This customized programme has been designed by the faculty at IIMB in extensive conversations with 
stakeholders at HP India Sales Pvt Ltd. The key themes emerging from the discussion have been 
consolidated into modules focusing on Marketing, Services, Strategy, People, and also a mini-project. 
 
This programme comprises of 3 programme days (15 sessions of 75 minutes each), which will be delivered 
in a single phase, on-campus in-person, as outlined below.   
 

Dates Duration Duration/Timings Mode of Delivery 

09th – 11th Jan 2025 

(3 programme days) 

Thurs- Sat 9:00 am to 5:15 pm In-person, on-campus 

 
Programme Certification is subject to meeting the below criteria: 

• 100% attendance (participation)  
 
The programme will commence at 9:00 am on Thursday, 09th January 2025 and will conclude at 5:00 pm on 
Saturday 11th January 2025. The venue for the programme will be one of the classrooms on IIMB Campus, 
which will be shortly confirmed to you. 
 
Please note the following: 

• Please plan to reach IIMB Main campus on Bannerghatta Road before 8:15 AM on Thursday, 
09th January 2025. 

• Kindly carry a valid ID card to check-in at the Hotel and while on campus. 
• Please do carry a laptop for all sessions on campus. 
• The accommodation facility will not be extended to guests or family. 
• A coach will be arranged for everyday pick and drop from the Hotel. The pickup for participants 

will be around 7.30 am and participants are expected to settle down in classrooms by 8.45 am. 
On day one you may have to be available in the classroom by 8:15 am, please note. 

• Kindly plan your return tickets for flights beyond 9:30 pm (and not before), if checking out on 
the last day of the programme. Classes will run up to 5:15 pm. It will not be possible for 
participants to leave the class before that on the last day. 

• Participants should come to the class on time. Late coming is not permitted in IIMB. 
 

 
 

https://www.iimb.ac.in/user/100/y-l-r-moorthi
5:15 PM
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The course content and programme schedule will be available shortly on IIMB’s MOODLE (Learning 
Management System). To get the most out of the programme, kindly complete the necessary preparatory 
work assigned to you, including reading case studies, white papers, if any. You are also encouraged to 
participate actively in the programme and contribute to discussions with faculty and peers. You will also be 
receiving a separate email providing instructions on access to IIMB’s MOODLE and details of virtual classes. 
The programme feedback forms will also be available in the MOODLE to complete your feedback, post the 
classroom sessions. Your feedback is very important to us and hence, do take the time to complete this as 
per the instructions you receive.  
 
The IIMB campus is located on Bannerghatta Road, south of Bangalore and is about 45 kms from the 
international airport (about 2.5 – 3 hours of drive, in peak traffic). Airport taxis are available from the 
airport and the one-way fare costs about INR 1200 -2000. 
 

Off Campus Accommodation: 

 
Your accommodation is arranged as mentioned below on single occupancy basis:  
  

Accommodation at From To Contact Nos. 

Hotel Green Park,  

Bannerghatta Road,  

J. P. Nagar, Bengaluru - 560 083 

https://www.hotelgreenpark.com/ 

08th Jan 2025 (Wed) 

(Check-in by 2 pm) 

11th Jan 2025 (Sat) 

(Check out by 12pm) 

Hotel Reception 

Landlines 

+91- 80665 15151 

 
 

Please show this letter at the entry gate. 
 

I would also like to introduce you to the programme management team, who will help you through your 
journey of the programme: 
 

For all administrative queries related to the program: 

Contact Person Mobile Number E-mail Id 

Ms. Sneha Programme Administrator +91- 7829475526 sneha.b@iimb.ac.in 

     
In case of Emergency 

  
Contact Person Mobile Number E-mail Id 

Mr. Ramesh Babu Administrative Officer, EEP +91- 9448760925 rameshb@iimb.ac.in  

 
I look forward to having you with us on this programme.  
 
 
Best Regards,  
 
 
Shine Rajan 
Associate Manager – Executive Education Programmes 
Indian Institute of Management Bangalore, 
Bannerghatta Road, Bangalore – 560076 
 

https://www.hotelgreenpark.com/
mailto:rameshb@iimb.ac.in
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