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What’s new in Feb 2025

A monthly look at what’s new and what’s coming for the Webex platform



Cisco Live 2025 Amsterdam Opening Keynote

Learn how Cisco is harnessing AI-powered capabilities to modernize infrastructure for faster, smarter, and secure work.

Link: https://www.youtube.com/watch?v=PO0fniQhkWA




Resource to help you make most of Webex < https://www.essentials.webex.com>


What's New In Room OS

	Share Web Apps as content


Swipe across your content sharing options to see your preloaded web apps.

View or share web apps into a call with other meeting participants

Link: https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software#Cisco_Reference.dita_b1294883-a8f5-4702-98fd-bb42af91aa5f
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	White balance calibration for multicam setups.

Providing different white balance profiles the user can select between to match the main camera (Quad cam) for their setup.

Link: https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software#Cisco_Reference.dita_b1294883-a8f5-4702-98fd-bb42af91aa5f
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	Open Webex Whiteboards on Devices via the Webex App

Open Webex Whiteboard from the Whiteboard Home tab in the Webex App on a paired device

Requires the Webex App for use, not supported on webex.whiteboard.com


Link: https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software#Cisco_Reference.dita_b1294883-a8f5-4702-98fd-bb42af91aa5f
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	Spatial Meetings for Room Bar Pro

Cisco Spatial Meetings in Webex for Apple Vision Pro delivers an immersive experience featuring life-like video and incredible depth.

Requires Webex Meetings, a Room Bar Pro and an Apple Vision Pro

Link: https://help.webex.com/en-us/article/6ger7db/Release-notes-for-RoomOS-software#Cisco_Reference.dita_b1294883-a8f5-4702-98fd-bb42af91aa5f
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	OBTP Support for Zoom CRC for Cisco MTR


Join Zoom meetings with the best possible experience by leveraging Zoom’s CRC while in MTR mode


Link: https://help.webex.com/en-us/article/0lobg6/Join-Zoom-Meetings-on-Board,-Desk,-and-Room-Series
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Did you know?

Permanent Links for Ad-hoc Space Meetings

Use the same link for all instant meetings initiated in a space

<<<<Image (Picture in Slide3 ) >>>>

Link: https://help.webex.com/en-us/article/8dmbcr/What's-New-in-Webex-Suite#reference-template_10b52a62-7166-47df-8f0a-5248f1b5c22b



What’s New in Webex Suite Meetings Platform


	Faster meeting join experience - combine sign-in/join as guest and display name steps

Previously, guest users would take 3 steps to join (click 'Join as a guest, enter name/email, click join meeting on interstitial page).

Now, guest users take 2 steps to join (enter name/email, click join meeting on IS). Users still have the option to sign in the link at the bottom of the page

Link: https://help.webex.com/en-us/article/m61d8eb/Webex-App-|-About-the-Webex-Suite-meeting-platform#reference-template_21177395-e26e-426c-819e-ca75573ade7c
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	Choose the correct audio device for meetings

To make it easier for you to select the right audio option for your meeting, we added the device type—Built-in, HDMI, USB, or Virtual—in parentheses next to the device name.

Link: https://help.webex.com/en-us/article/m61d8eb/Webex-App-|-About-the-Webex-Suite-meeting-platform#reference-template_21177395-e26e-426c-819e-ca75573ade7c


	Picture in Slide 4

	Add SIP participants to a meeting via REST API

Offers easy experience both via the app and via their public RESTFUL APIs and SDKs to be able to bring SIP video device users into meetings.

https://help.webex.com/en-us/article/m61d8eb/Webex-App-|-About-the-Webex-Suite-meeting-platform#reference-template_21177395-e26e-426c-819e-ca75573ade7c
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	Grid view default for presenter in floating video window, along with self-view

Previously, when the presenter is sharing screen, they can only see one participant video, can’t see self-view by default.
This feature changes the floating video window to by default use the “Grid” layout.


Link: https://help.webex.com/en-us/article/m61d8eb/Webex-App-|-About-the-Webex-Suite-meeting-platform#reference-template_21177395-e26e-426c-819e-ca75573ade7c
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Did you know?

You can easily remove a space from a section

Quickly clean up and organize your sections 
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Link: https://help.webex.com/en-us/article/8dmbcr/What's-New-in-Webex-Suite


What’s New in Webex Control Hub


	Troubleshooting data for users and devices joining external meetings

You can now access media quality metrics for the Webex app and Cisco devices who participate in external Webex meetings. These metrics assist in diagnosing performance issues.

Link: https://help.webex.com/en-us/article/u9dlxd/What's-new-in-Control-Hub#Cisco_Reference.dita_9d8d2b85-f566-4a1c-a031-6c0d20a9df76
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	Webex App version report in Control Hub

Administrators can notify users on older Webex App versions across platforms. Notifications are sent using the Webex App Version report.

Link: https://help.webex.com/en-us/article/u9dlxd/What's-new-in-Control-Hub#Cisco_Reference.dita_9d8d2b85-f566-4a1c-a031-6c0d20a9df76
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	Webhooks set up and usability enhancements

Administrators can test webhook reachability before configuring URLs. This allows early detection of potential connection issues.

Link: https://help.webex.com/en-us/article/u9dlxd/What's-new-in-Control-Hub#Cisco_Reference.dita_9d8d2b85-f566-4a1c-a031-6c0d20a9df76
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	Workspace room usage report

The Workspace room usage report provides detailed insights into workspace configurations. Administrators can view details like workspace type, devices, and occupancy hours.

Link: https://help.webex.com/en-us/article/u9dlxd/What's-new-in-Control-Hub#Cisco_Reference.dita_9d8d2b85-f566-4a1c-a031-6c0d20a9df76

	Picture in Slide 8

	Allow Admins to view sync source in Control Hub UI

User and group profile summary pages now display the source of a Webex user’s identity data. Sources include Entra ID, Okta, and Active Directory.

Link: https://help.webex.com/en-us/article/u9dlxd/What's-new-in-Control-Hub#Cisco_Reference.dita_9d8d2b85-f566-4a1c-a031-6c0d20a9df76
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What’s New in Webex Calling



	New CDR Fields

Adding new fields to detailed call history reports, APIs, and partner 
CDR API feeds

Link: https://help.webex.com/en-us/article/rdmb0/What's-new-in-Webex-Calling#r_whatsnew_2025
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	DECT - Admin access to DECT base station password

Set Serviceability password per DECT Network – Allows an Admin to set a serviceability password per DECT network for improved troubleshooting and status information.

Link: https://help.webex.com/en-us/article/rdmb0/What's-new-in-Webex-Calling#r_whatsnew_2025
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Get to know the Webex Beta Program


Image: Picture in Slide no 11(use the screen shot)


Link : https://adopt.webex.com/resources-and-programs/programs/beta
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